"He flipped his table over

."

AND PUSHED ME TWICE

I have been a nurse for 24 years. I have worked as a nurse in several critical care
areas including the Intensive Care Unit, Emergency Department, Helicopter Flight
Nurse and a Trauma Nurse Specialist. I am now a Nurse Practitioner in chronic
pain. I have been exposed to intense working environments my entire career. I had
only experienced verbal assaults in my career, until April 2016. That is the first time
a patient put their hands on me in a physical manner.
I work extra shifts with the long term care provider group. In April I was at a local
nursing home & was asked to speak to a patient who was being aggressive with
the nursing assistant staff. The patient was an adult male who is a paraplegic &
had been wheelchair confined for about 28 years. I entered the patient’s room to
talk with him & before I could get any words out, he started to yell and flipped his
bedside table over. It was lunch time, so his entire food tray went flying against the
wall. He reached out to his right side, where I was standing and pushed me twice,
into a chair. After the 2nd time he pushed me, I landed in the chair and got myself
up to head for the door. As I got up, he reached out and grabbed the stethoscope
around my neck and began to pull down on it and my scrub top. It became clear
that he was out of control and attempts to deescalate him would not work.
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When I got out of the room and got to the nurses station, I was so scared, angry,
confusedI was shaking. I was struck by a couple of things:
1. I could leave, but what about the staff at the nursing home?
2. What do they do when they are in danger?
3. The nurses, nurse’s aides and ancillary staff at the nursing home are
vulnerable to violence too.

Assault is not part of the job.
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For more information:

www.mtnurses.org

DID YOU KNOW?

Since 2005, the rate of
violence in nursing and
residential care facilities
has increased by

50%

Source: AFLCIO, 2015 Death on the Job Report

